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As this is the last newsletter for the year I would like to acknowledge the team, 

Management Committee and Volunteers that have supported both the George Street 

Neighbourhood Centre and the Shakespeare Child & Family Centre in 2011. Our 

Management Committee for 2011 / 2012 consists of Donna Dempsey (President); 

Robyn Schipper (Vice President); Helen Anderson (Secretary); Peter Tait (Treasurer) 

and Committee Members Jeanette Morgan and Patrick Heilmeier. The Management 

Committee help to guide and support the organisation in any way that is needed and 

without this the organisation would not be what it is today, so thank you! 

The staff and volunteers continue to amaze me with their strength, passion and 

motivation. They certainly are an awesome group of people and I am very privileged 

to be working with them. Next year will be another time for growth of this 

organisation. We have become networked across our two centres and look forward to 

participating and partnering in more community events in 2012. The last few days 

have been a time for reflection for me as we celebrate a number of our programs 

being re-funded for another 1-3 years. Our Playgroups and Seniors Friendship Group 

has gone from strength to strength and we are lucky to have ongoing involvement 

with our local Consumer Advisory Group (CAG). Our Intake / Referral Position has 

made a huge difference to a lot of individuals and families and has supported them to 

work through some very difficult and challenging situations. 

The organisation is finalising its Strategic Plan and reviewing its Business Plan for the 

next 3 years. There a few new projects / programs on the horizon for 2012 and ones 

that we are all very excited about, so please watch this space in 2012. One thing that I 

have been very aware of this year is that I need to be very thankful for the things that I 

do have and to those around me who care! 

On behalf of George Street Neighbourhood Centre Association Inc. and all of those 

involved with the organisation, I would like to wish you all a very Merry Christmas and 

a Safe and Happy New Year. 

Happy Neighbouring over the Festive Season! 

Nola Sneyd 

Manager 
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I would like to take this opportunity to wish you all a safe and happy festive season. Merry Christmas 

to all the children that come to our Sun Tots, PATCH and Multicultural playgroups. I hope that Santa 

treats you well and I look forward to the groups resuming again early in the New Year.   

The centre will close over the Christmas break  from 3pm 22nd December’11 – 8:30am 3rd January’12. 

If you require any further information or support please call Shakespeare Child and Family Centre on 

(07) 4957 7222  

Summer is here Beware of heat related illness!  

Babies and children are particularly at risk of experiencing heat related illness and depending on 

caring adults to keep them safe from the effects of the heat. It is important that we take precautionary 

measures. Here are some tips to ensure good health during the hottest months of the year. 

* Give children plenty of water, before they get thirsty. Avoid the use of ice. 

* Do not give children, carbonate drinks (fizzy) or drinks with high sugar content, 

* Give bottle fed babies cool boiled water between feeds and if you are breastfeeding, feed 

more regularly and drink plenty of water yourself.  

* Dress children in loose fitting, single layered cotton clothing 

* Avoid using talcum powder, it clogs skin pored and can cause heat rash. 

* Ensure suitable sunshade on baby strollers 

* Ensure that your children wear a wide brimmed hat and sunscreen (SPF 30+). 

* Use cloth nappies – disposable nappies have a plastic liner which does not allow the skin to 

breathe.  

* Give your children extra baths in tepid water. Do not use ice cold water. 

* Keep children inside or in the shade during the hottest part of the day (10AM – 3PM) 

* Avoid direct sunlight on your babies skin for the first 12 months 

* If your babies nappy is dry for over 3 hours then he/she is dehydrated 

* Children should be going to the toilet regularly and their urine should be clear to a light 

straw colour 

* Fill your child’s water bottle each morning and ensure that you child drinks all of it by the 

end of the day. 

* Pay special attention if your child has even a minor illness such as colds or hay fever as 

they are more susceptible to heat stress.  

Childcare and Family 

Support Hub  
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  RAI  Family Support  
 

RAI provides intensive family support for eligible families.   

RAI stands for òReferral for Active Interventionó  

  

Who Can Access RAI?  

RAI is a referral only program - Families are referred to RAI via a range of Government and  

non ð government services and must meet the RAI eligibility criteria to receive RAI services.  

RAI provides services for families who have children pre -birth to 18 years of age.  

About the RAI Service?  

George Street Neighbourhood Centre RAI Service is a service that works with  families and 

supports families experiencing difficulties to improve circumstances and achieve positive 

outcomes.   

The RAI service is based on a case management model.   This requires families to make a 

commitment to making positive changes in order to alleviate and/or overcome the difficulties 

that might be impacting on their family.  The RAI worker will support you through these changes 

and offer you a helping hand.   

 

Some of examples of situations that can impact on familyõs capacity to cope are ; 

¶ Parenting difficulties/child behaviour  

¶ Negative family/partner relationships  

¶ Homelessness and housing issues  

¶ Extreme financial hardship  

¶  Disability or Mental Health  

¶ Alcohol or drug misuse  

¶ Long term unemployment  

¶ Lack of confidence / low self esteem  

¶ History of / or current domestic and family violence  

 

What support can RAI provide to my family?  

RAI provides services that may include but are not limited to:  

 

¶ The provision of information and referral specific to the needs of your family  

¶ Advocacy to assist families engage with supports and specialty services (if required)  

¶ Emotional & practical support  

¶ Parenting education and support  

¶ Problem solving  

¶ Information and access to educational and development courses (relating to parenting)  

 

If you would like more information about RAI or any other George Street Neighbourhood Centre 

services please phone:  4957 2626  

 

 

ôThink only of the best, to work only for the best and expect only the best-you 

deserve nothing less.õ  

 

Believe it  

 

     CHEERS!  

     Carolynne Fisher ð Intensive Family Support Worker  
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George Street Neighbourhood Centre is pleased to be able to welcome a new Early Years Health & 
Wellbeing Liaison Officer to the team ð Shaye Tibaldi.  It is great to have Shaye on board and a 

part of the Early Years Health & Wellbeing Team. 
 
 
 
 
 
 
 
 
It is a busy time for Pre-Prep families, visiting new schools, preparing paper work, buying new 
uniforms, school bags, lunch boxes.... In this exciting busy period you might not have considered 
that it can be quite a stressful anxious time for yourself and your child, therefore I would like to 
share with you a few tips to try and minimise stress for your child when starting school. 
 
*  Talk to your child about starting school, take them for orientation, find opportunities for 

your child to visit the school, walk passed at busy times, lunch or start or finish of the day 
so they can see the children playing; that way your child can get used to the noise and 
movement of lots of children at the school and familiarise themselves with  the school 
environment. 

 
*  Do a few practice runs using the route you will take and walk or drive as you will when 

the child starts school so know how they will get there. 
 
*  Give your child opportunities to use playground equipment at the school or similar to the 

schoolõs so they can confidently use it at break times. 
 
*  Encourage your child to be independent, help them learn how to go to the toilet 

unassisted, take off and do up their own shoes, make sure they can open everything in 
their lunch box and discuss that teachers and adults at school are there to help if they 
have any problems. 

 
*    With your child practise verbalising needs - òI need to go to the toiletó 
 
*  Discuss and develop a routine with your child, pack their lunch together, pack their bag, 

label their belongings, explain each step to your child so there are no surprises on their 
first day. 

 
*  If you can, introduce your child to someone else in their class so they can look out for a 

familiar face. 
 
*     Praise your child for playing and mixing with others. 
 
*     Say good-bye and leave - ignore protests - do not go back. 
 
*  Talk to your child about ways they can make themselves feel better when they are sad to 

assist them develop coping skills. This can include finding something to play with to 
distract themselves or thinking of something that they can look forward to later in the day. 

 
*  Discuss what will happen at the end of the day, who will pick them up and where from. 
 
*  When you pick up your child greet your child and spend time with them make sure you 

discuss their day, what they learnt, who they played with and the best part of their day. 
 
*     Donõt forget to check your child's school bag for notes, messages and readers. 
 
Hopefully these suggestions will make starting school a little less scary and make it more of an 
exciting time for your family! 
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Intake & Referral Officer (Emergency Relief)  

 

Wow !!  What a year 2011 has been !!!! 

 

Since commencing with this centre in November 2010 I have been co-ordinating the Emergency Relief program in the role of 

òIntake & Referral Officeró.  The past 12 months have whizzed by and the support provided by both George and Shakespeare 

Street centres have been remarkable.  I feel very lucky to be accepted by such an amazing, supportive and professional 

organisation. 

 

As Intake and Referral officer my role is dedicated to meeting with vulnerable client groups that require support for a range of 

issues.  This support is provided in the way of making appropriate service referrals in an attempt to stabilise the situation.  

Throughout this period, emergency relief funds are available to assist the client practically with financial support ie food, fuel, etc. 

 

An effective referral process only comes from good local knowledge regarding the many local services and programs available.  

Thank you to the Emergency Relief Network who communicates and meets on a regular basis.  Your experience and wealth of 

knowledge continues to provide support when required.  The network allows providers within the area of emergency relief, to have 

a good understanding about the extent of support available within Mackay and a better sense of how to work collaboratively to 

provide good outcomes for vulnerable clients.  

 

November through until March is the busiest period for those of us working in the area of Emergency Relief.  This period brings 

with it Christmas, back to school expenses and the unpredictable natural disaster season. 

 

All of these stages, cause financial distress to the majority of Mackay families.  These events however are a burden particularly on 

vulnerable families who are already struggling financially, emotionally and sometimes physically.   

 

George Street and the Emergency Relief program in particular, are dedicated to ensuring this anxious period of the year, is 

focused on as much as possible so that vulnerable Mackay families have the assistance and support they require. 

 

For the next 4 months, I will be focusing on: 

¶ Adopt a Family Program ð supports families that are òdoing it toughó in the lead up to Christmas. 

¶ Natural Disaster planning and recovery. 

¶ Return to School initiatives ð supporting families with expenses associated with children returning to school. 

 

I sincerely hope you and your family enjoy the holiday 

season and take care of each other and those around 

you. 

 

Cheers, 

Debbie Field  
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ARE YOU INTERESTED?  

PLEASE CONTACT: Multicultural Community 
Worker  

Ph: 4957 2626  

Email: multi@georgestreetnc.org.au  

World Café  
Culture Sharing Group  

When   : Every Tuesday 10.30am to 12.00pm  
Where  : George Street Neighbourhood Centre  
              4 George Street, South Mackay   

There is a different activity each 

week.  

We do craft, cooking, conversational 

games and small projects. We       

celebrate and learn about different 

cultures in Mackay.  

 

Do you want to meet people 

and make new friends?  

Do you want to practice your 

English?  

Would you like to share and 

Children 
W

elcom
e! 
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LǘΩǎ ƘŀǊŘ ǘƻ ōŜƭƛŜǾŜ ǘƘŀǘ ǘƘƛǎ ƛǎ ǘƘŜ ƭŀǎǘ D{b/! LƴŎΦ bŜǿǎƭŜǘǘŜǊ ŦƻǊ нлммΣ ōǳǘ ǿƻǿ ǿƘŀǘ ŀ ȅŜŀǊ 
it has been!  Shakespeare Child and Family Centre (SCFC) has continued to deliver our 
ongoing fabulous services, as well as opening our doors to many exciting projects this year.  
The services delivered from SCFC and that will continue to run from this Centre throughout 
2012 include; HUB ς Family Support Service; Good Beginnings Home Based Family Support 
Program; the Early Years Health and Well Being Program; the Participate in Prosperity 
Program; and the Mackay Community No Interest Loan Scheme.  

 

Some of the exciting projects organised by the Centre throughout 2011 include; a Nutrition  
Workshop delivered by Heejin Kim; a Basic Budgeting Workshop; a Tie Dye Workshop ς 
ƻǊƎŀƴƛǎŜŘ ōȅ aƻǘƘŜǊΩǎ 9ƳǇƻǿŜǊŜŘΤ ŀ IƛƎƘ ¢Ŝŀ ς organised by PiP; Time Out Tai Chi; Family 
{ȅǎǘŜƳǎ ¢ǊŀƛƴƛƴƎΤ ŀƴŘ ǘƘŜ .ǳƴƴƛƴƎΩǎ CŀƳƛƭȅ Cǳƴ 5ŀȅΦ  {/C/ ǎǘƛƭƭ Ƙŀǎ ŀƴƻǘƘŜǊ ǾŜǊȅ ŜȄŎƛǘƛƴƎ 
event to round out the year ς ǘƘŜ {/C/ /ƘƛƭŘǊŜƴΩǎ 9ȄǇƻΗ  ¢Ƙƛǎ 9ȄǇƻ ǿƛƭƭ ǘŀƪŜ ǇƭŀŎŜ ƻƴ 
November 13 at SCFC, 43 Shakespeare Street Mackay, from 10am to 2pm.  This free event is 
for families with children 0 to 8 years and includes FREE activities such as Face Painting, 
Jumping Castle, Tie Dye, Time Out Tai Chi, Information Stalls, plus much more!!!!  Lucky door 
prizes will also be drawn each hour and food will be on sale from the Lions Club!  Please come 
join us for a fun and affordable day! 

 

I would like to take this opportunity to thank all of my wonderful team mates for the fantastic 
work that they have done throughout the year.  They all work incredibly hard throughout the 
year to deliver the best possible services to the community.  I admire the diversity of skills 
and knowledge that exists within the team at George Street Neighbourhood Centre 
Association Inc., but more than that I admire the passion that each team member brings to 
their role each and every day!  In saying this I would like to welcome the newest member of 
our team Shaye, who is the new Early Years Health and Well Being Liaison Officer.  Shaye will 
be working along side Marnie to deliver services to families of children in prep at Victoria 
Park, Central, Sarina and West Mackay Primary Schools.    

 

I would also like to take this opportunity to update everyone on the plans of the Centre over 
the Summer period.  The playgroups that run from Shakespeare Child and Family Centre will 
finish during the week ending December 9 and will return the week starting January 30th, 
2012.  The groups that utilise the rooms in the Centre will also be taking a small break 
finishing the week ending December 16th and returning the week starting January 30th, 2012.  
SCFC will close from December 22nd reopening January 3rd, 2012.  At this point I would like to 
especially thank all of the community members who access our Centre.  It is an absolute 
pleasure coming to work each day to provide resources and support to all the families, 
individuals, services and groups that make use of our Centre!  We look forward to seeing you 
all at our Centre again in 2012! 

 

IŀǾŜ ŀ ǎŀŦŜ IƻƭƛŘŀȅ ǇŜǊƛƻŘ ŀƴŘ ŘƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ŘǊƻǇ ōȅ ƻǳǊ 9ȄǇƻ ƻƴ bƻǾŜƳōŜǊ моth! 

 

Jarrah Steen  

Centre Leader 
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The PiP program offers a welcoming, friendly environment where you can receive support towards 

getting into employment. PiP provides a supportive approach to enhance employment opportunities by 

reducing barriers. This will allow the opportunity to develop skills to find suitable employment. 

The programõs objectives are to: 

* Increase employment prospects and community participation 

* Provide opportunities for undertaking training courses 

* Improve quality of life by reducing barriers and disadvantages 

* Address obstacles to gaining employment 

* Connect individuals to employment pathways 

* Help participants to make informed decisions for their own lifeõs direction 

* Link participants with courses to improve reading, writing and basic maths 

* Assist participants with job seeking and interview skills 

* Increase self esteem and self worth of participants 

The program offers support to the following people aged over 18 years: 

* Long-term unemployed 

* Employed for 25 hours per week or less 

* Mature age job seekers 

* Post released offenders 

* Those with low levels of reading, writing and basic maths skills 

* Those with challenges with employment due to industry restructure in their workplace 

* Those who have a disability 

* Those with parenting or caring responsibilities 

* Our program is proud to work with Aboriginal, Torres Strait Islanders, Australian 

South Sea Islanders and people belonging to Culturally and Linguistically Diverse back-

grounds 

The only cost is your time and commitment 

TO FIND OUT MORE ABOUT PARTICIPATE IN PROSPERITY (PiP), CONTACT 

Jeni Leibie  Program Coordinator 

Alex Cowan-Thuesen Case Manager 

At ôShakespeare Child and Family Centreõ 

43 Shakespeare Street. East Mackay 

Phone 49577222 
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Good Beginnings Home Based Family Support Program  

Good Beginnings Home Based Family Support Program offers services to families with 

children up to the age of 12 years, who live in the Mackay area. In 2010 this program 

has shifted from being a just a home based program to exploring new areas of 

development for families and children. 

 

Good Beginnings Home Based Family Support Program 

Good Beginnings Home Based Family Support Program utilises the services of trained volunteers to 

offer support, friendship and practical assistance to families in stressful situations. There are many 

reasons this program assists families, if you are experiencing one or more of the following; 

§ Are new to town and know no-one 

§ Need information about groups and services in the Mackay and Sarina areas 

§ Have no family to help you 

§ Are a new mother and are not coping 

§ Are suffering from post-natal depression 

§ Have several children under school age and are not coping 

§ Are a sole parent in need of support 

§ Are a father who has to care for children and a household for the first time 

§ Need to feel more confident as a parent and a person 

§ Have suffered a loss and are finding it hard to cope 

§ Are finding life a struggle  

If you would like more information on this Program, please phone George Street Neighbourhood Centre 

on 4957 7222  

 

Additional programs: 

Walk the Talk for Mothers 

Mothers Empower group  

Dads group 

Christmas celebration for families on 12/12/11 

Christmas celebration for volunteers on 14/12/11 

 

Good Beginningôs 
Home Based Family Support Program (GBHB)  

óChildren grow from good beginningsô 

CoordinatorτTeresa Raj 

Shakespeare Child and Family Centre 

Phoneτ 07 4957 7222 

Faxτ07 4957 7569 
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Tips for Christmas Spending  

Mackay Regional Financial Counselling Service  

 

Set a budget for Christmas spending (per person, food & entertainment etc) 

Work out what you can afford to spend from now until Christmas 

Remember all the costs, not just presents (cards, wrapping, postage etc) 

Make a list of the people you will  buy a present for & write down what you can afford to spend on each gift 

Talk to family and friends and put a limit on the amount to be spent on the gifts 

Come up with new ideas for giving at Christmas to help reduce the cost (please share your ideas ɀ we would love to 
hear them) 

Pay by cash or use lay-bys rather than using credit cards 

Give yourself time to shop around and avoid last minute shopping 

Arrange Christmas savings accounts for next year 

If you must use a credit card, use only one card & plan to pay off all you spend as quickly as 
possible 

 

 

 

 

 

Christmas Gift Ideas  

 

Homemade gift vouchers e.g. 1 lamb roast for Mum, 5 car washes for Dad, 5 days of bed making for your brother, baby sitting, spring 
cleaning, pedicure/manicure, gardening etc 

Personalised mixed tapes/MP3 files 

Handmade recipe book 

Books on tape for children 

Handmade play dough 

&ÁÍÉÌÙ ÃÁÌÅÎÄÁÒ ×ÉÔÈ ÐÈÏÔÏȭÓ ÁÎÄ ÂÉÒÔÈÄÁÙÓ 

Homemade candles 

Make cookies, gingerbread, fudge or brownies and festively package 

Grow herbs/plants from seed and give as gifts 

Buy a specially chosen second-hand book & inside the cover explain why you chose the book  

Make a bird seed ball or dog biscuits 

Collect fancy-dress items for children from op shops 

Paint an empty glass bottle & fill with olive oil and herbs/chillies ɀ buy an oil pourer spout from a home ware shop 

7ÒÉÔÅ ÁÎÄ ÉÌÌÕÓÔÒÁÔÅ Á ÃÈÉÌÄÒÅÎȭÓ  ÓÔÏÒÙ 

Create a menu of various culinary delights, recipients to chose from for dinner in the near future 
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Ȱ.ÕÔÓ Ǫ "ÏÌÔÓȱ 
  

Ingredients  

1 x 675g packet of Nutri-Grain 

1 x 45g pkt dry Cream of Chicken soup mix 

1 x 45g pkt dry French Onion soup mix 

2 tsp mustard powder 

1 tbsp curry powder 

2/3 cup vegetable/canola oil 

500g unsalted pea nuts 

1 pkt pretzel sticks (broken up to small pieces) 

1 pkt dried peas (from Asian Grocer ɀ optional)  

(swap curry/mustard powder with lemon pepper to 
experiment) 

  

Method  

Warm oil in microwaves for 20 seconds 

Combine all dry ingredients in medium sized container 
with lid  

Shake until Nutri -Grain covered with dry ingredients 

Stir in oil and shake 

Store in air-tight container  

  

Tip  

If mix goes soggy, heat in moderate oven until crispy 

  

 

1 egg 
1 tsp cinnamon 
¼ cup caster sugar 
¼ tsp salt 
1 tsp bicarbonate of soda 

 

1 tsp ground Ginger 
2 ½ cups Plain Flour 
1/3 cup Golden Syrup 
125g butter/margarine 
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9ȄǇŜǊƛŜƴŎƛƴƎ ǇŜǊǎƻƴŀƭ ŦƛƴŀƴŎƛŀƭ ŘƛŦŦƛŎǳƭǘƛŜǎΧ 

...Speak to a financial counsellor 

  

 

 

 

 

 

Centrally located at the George Street Neighbourhood Centre our service provides financial counselling 

throughout the  Mackay, Whitsunday and Isaac regions.  

 

We provide support, information, options and advocacy to individuals, families and small business 

operators limited assistance experiencing personal financial difficulties due to circumstances such as 

unemployment, sickness, credit over commitment, account dispute and family breakdown.  

 

This is a FREE and CONFIDENTIAL service.  

 

Appointments can be at our centre, by telephone or, at outreach or arranged locations throughout the 

region.  

 

For more information or an appointment, contact the service by:  

 

Phone: (07) 4957 2626  

Facsimile: (07) 4957 6728  

 

Email: mrfcs@georgestreetnc.org.au  

 

Post: PO Box 4112, South Mackay, Q 4740  

 

Office Hours:  

Monday to Friday  

8:30am to 3.00pm  

or by appointment  

 

Office Location:  

George Street Neighbourhood Centre  

4 George Street  

South Mackay Q  4740  

 

Mackay Regional  

Counselling  

Service  

Financial  

If you need to speak to a Financial Counsellor over the Christmas period, please call the 

Financial First Aid support line on 1800 007 007   
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HIGHLIGHTS:  

Attending Harmony Day celebrations at Mercy College 

Do You Speak My Language Seminar 

Global Grooves Multicultural Festival 

Wonderful food and cultural understanding 

The smiling faces with a new licence in hand 

IŜŀǊƛƴƎ ǇŜƻǇƭŜΩǎ ǎǘƻǊƛŜǎ ς of challenge, endurance, change and triumph 

Seeing individuals and families independent and  settled in Mackay 

What a wonderful year 2011 has been. It is so rewarding to see families and individuals who are new to Mackay 

ƛƳǇǊƻǾƛƴƎ ǘƘŜƛǊ 9ƴƎƭƛǎƘΣ ƳŀƪƛƴƎ ŦǊƛŜƴŘǎΣ ǾƻƭǳƴǘŜŜǊƛƴƎΣ ƎŜǘǘƛƴƎ ǘƘŜƛǊ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴŎŜΣ ǇǊŜǇŀǊƛƴƎ  ŦƻǊ ǘƘŜ ǿŜǘ ǎŜŀǎƻƴ 

and enjoying their new community.  

Newcomers to Mackay frequently comment on how friendly and welcoming they find it and that is a credit to 

those who offer a smile or  a helping hand to a new face in town. 

For those families and individuals who have worked so hard to achieve their goals this year, I am in awe of your  

strength, dedication and commitment to being a part of your new community, and I very much look forward to 

sharing your goals and your  cultures in 2012.  

Migrant Settlement Program wishes all community members a safe and joyful Christmas and a wonderful new 

year. 

The Migrant Settlement Program aims to increase the 

independence, knowledge and ability to access mainstream 

services for all eligible clients in Mackay, and to help new 

migrants participate in Australian society as soon as possible.  

The program provides casework, referrals and information 

sessions as well as driver awareness classes.  

Enquiries: Migrant Settlement Worker 4957 2626  

Funded by the Australian Government/Department of Immigration and Citizenship under the Settlement Grants Program 
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George Street Neighbourhood Centre 

ADULT READING AND WRITING PROGRAM  
 

English classes running at the moment are;  

 

Monday from 3.00pm ï 4.30pm and Thursday from 3.00pm ï 4.30pm  at Mackay 
Language College, Milton Street, behind ADCARE. 

 

Tuesday afternoon from 1 ï 3.00pm  in the shed and Friday afternoon from 1.00 ï 
3.00pm  Community English  classes  here at George Street Neighbourhood Centre in the 
shed. 

 

These classes are for people who have made Australia their new home and would like to 
improve their English speaking, listening, reading and writing skills in a welcoming 
environment with friendly people.  The classes are free of charge to students.  

 

Literacy and Numeracy tutoring is running in 2012 ; 

 

These sessions are designed to support the individual needs of the students and will assist 
participants with everyday life skills.  All tutoring is free to eligible participants . The 
only cost is your time and commitment  to your learning.  

 

Computer Basics program  runs for five weeks.  A new program starts in November.  The 
next program after that will be in the New Year.  If you would like to learn how to turn on and 
use a computer including basic word processing skills and an introduction to the internet this 
program may be for you.  Please contact me on 49572626 if you want to join the program. 

 

Reading and Writing classes  

These classes are running every Monday afternoon from 1.oo pm ï 3.00 pm, at the 
Shakespeare Street Child and Family Centre.  Please contact me if you would like to attend. 

 

If you would like to be involved in our programs as a student  or a tutor please contact me 
on the number below.   

 

We will be running Volunteer Tutor Training again in the New Year if you are interested 
in becoming a Tutor please call me on the number below. 

 

We are funded by the Department of Employment, Economic Development and Innovation 
under their óSkilling Queenslanders for Work Initiativeô. 

 

WANT TO FIND OUT MORE ABOUT OUR PROGRAM? 

Please call Janette (Learning Support Coordinator)  

on 49572626 .  
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Mackay Community No Interest Loan Scheme 

 

 

 

Available at George Street Neighbourhood Centre (GSNC)  

Shakespeare Child & Family Centre (SCFC)  

 

What is a No Interest Loan?  

The No Interest Loans Scheme (NILS®) provides interest - free loans for individuals or families on low 

¨­¢®¬¤L>g³ɵ²> >¢®¬¬´­¨³¸- based program that enables people to access fair, safe and equitable credit 

for the purchase of goods and services.  

 

How does it work?   

When a borrower makes a repayment to a NILS® program, funds are then available as a loan for someone 

¤«²¤>¨­>³§¤>¢®¬¬´­¨³¸L>r§¨²>¨²>¢ ««¤£>ɶ¢¨±¢´« ±>¢®¬¬´­¨³¸>¢±¤£¨³ɷ> ­£>¨²> >±¤ «>£¤¬®­²³± ³¨®­>®¥>³§¤>

community in action.  

 

What are the loans for?   

NILS® is generally for the purchase of essential household items like a fridge, washing machine, TV, 

bed or clothes dryer. NILS® may also be provided to meet other essential needs like medical aids and/

or equipment. NILS® is not  for emergency relief, bond or rent money, living expenses or debt 

repayment.  

 

How much can you borrow? 

The loans available at GSNC and SCFC are to the sum of $900 and the 

repayment period is usually around 12 to 18 months.  

 

Would you like to apply for NILS?  

Contact your local NILS® program to find out if you are eligible.  

George Street Neighbourhood Centre ɇ 4957 2626 

4 George Street, South Mackay  

Shakespeare Child & Family Centre ɇ  4957 7222 
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So What is a Playgroup?  

 

A playgroup is an informal session where parents, grandparents, 

carers, children and babies meet together in a casual, relaxed 

environment. 

Playgroups are set up and run by parents and carers, with children 

choosing from a range of actives set up to meet their varying needs.  

Where: George Street Neighbourhood Centre 

  ñThe Shedò 

  4 George Street 

  South Mackay 

 

When: Every Tuesday Morning 

 

Time: 9.30-11.30am 

 

  Morning Tea is provided 

 

Cost:  Free 



17 

4 George Street 

 
 

Indigenous Parenting Support 

Program (IPSP)   

Triple òPó 

òWho would have thought that Parenting would be 
such a challengeó 

Come along for a FREE positive parenting 

experience. 

The IPSP is designed to give ideas and learn new ways 
to make Parenting a more enjoyable experience.  

The program is delivered in a culturally friendly 

environment with a lot of yarning and sharing of ideas. 

òShare the ideas that work for you and take away ideas 
that work for othersó 

 

 

 

Please contact Dianne  at 

George Street Neighbourhood Centre 

Phone 4957 2626 

Email psp@georgestreetnc.org.au 
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mailto:psp@georgestreetnc.org.au
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The group usually meets at the George Street Neighbourhood Centre every 

second Friday and occasionally goes out for lunch, an outing, or to a place of 

interest each alternative Friday. 

 

Meetings at the Neighbourhood Centre normally involve morning tea and a 

chat, an occasional guest speaker, and a few games of bingo. Bingo cards 

are 20 cents each, morning tea costs $2.00. 

 

 

 

 

The staff at the centre are available to provide, provide information referrals 

and support to all members of the community.  Feel free to come in for a chat 

if you have any concerns about something in your neighbourhood, or would 

like some personal support. 

 

If you are interested in attending the Seniors Friendship Group please phone 

(07) 4957 2626 for a calendar of events or speak to Tracey or Kirsti.  If you 

require transport, please ask, we may be able to provide it for you. 

 

Location:  4 George Street 

   South Mackay 

Email:   admin@georgestreetnc.org.au 

Our website:  www.georgestreetnc.org.au 

 

 

Seniors Friendship 

 Group 
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 Well it is hard 

 to believe that 

 2011 is almost 

 at an end.  I 

 must say that I 

have had an 

unbelievable year, learning a new 

position, putting what I have learnt 

into practice and our two buildings 

being networked.   

During the year we have said good 

bye to some amazing staff but with 

the sad comes the good where we 

have been able to welcome new 

people to our team so that we can 

continue our good work. 

The biggest thing for me this year, 

after completing my studies is seeing 

the networking between our offices.  

This will allow staff to work from any 

centre and still access their files.   

With me now working 3 days a week 

at Shakespeare Child and Family 

Centre and 2 days at George Street 

Neighbourhood Centre so the 

networking makes my life so much 

easier. Also with the networking we  

are able to have documents on the 

server that everyone can access such 

as our policies and procedures. 

With Christmas just around the 

corner and I for one and looking 

forward to it. I will also be having 

some time off in January to spend 

with my family although I may need 

to come back to work to recover. 

I hope 2012 brings you health, wealth 

and happiness.  Remember it is 

Christmas!  Time to make merry and 

share the joy with family and friends. 

Look forward to catching up in the 

new year.  Stay safe. 

Kylie 

 
If you can imagine it,  
you can achieve it;  
if you can dream it,  
you can become it.  
   --- William Arthur 
Ward 
 

From the desk of:  

Kylie ï HR Officer  

Christmas wishes for joy, peace and happiness 
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Primary Business Address 

4 George Street 

SOUTH MACKAY  QLD  4740 

George Street Neighbourhood 

Centre Association Inc. 

Phone: 4957 2626 

Fax: 4957 6728 

Email: admin@georgestreetnc.org.au 

Shakespeare Child and Family 

Centre 

Primary Business Address 

43 Shakespeare Street 

EAST  MACKAY  QLD  4740 

Phone: 4957 7222 

Fax: 4957 7569 

Email: s.admin@georgestreetnc.org.au 

The George Street Neighbourhood Centre seeks to 
develop a community that supports, responds to 
and includes families and individuals within the  

community.   

Such as:  

To increase the sense of social belonging for 
families and individuals within the community.  

To be aware of community needs and issues, and 
respond accordingly.  

To offer a quality service in an informed, caring 
and confidential manner.  

To ensure that the Centre maintains a welcoming 
atmosphere . 

We are also on the web!!  

www.georgestreetnc.org.au  

Wishing everyone a very Merry Christmas and 

a Happy New Year. 


