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Support (RAI) After a lovely break over the Festive Season it is fantastic to be back and raring to go in

2012! We had so much happening at both George Street Neighbourhood Centre and
Shakespeare Child and Family Centre in 2011 this year is sure to be another busy one.
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Counselling Service

December was a fantastic opportunity to look back and celebrate the year with all of the

. : derful people who are a part of our Centres! I was lucky enough to be a part of the
Childcare and Family (HUB 5 won people w part { v enoug P

y( ) Christmas celebrations for the Literacy and Numeracy volunteers, as well as the Good

Beginnings volunteers. It was so fantastic to sit down and mingle with all of these

Migrant Settlement Program 6 wonderful people who work so hard throughout the year to support individuals and
families in our community. I also enjoyed popping in on the Participate in Prosperity end
Multicultural Community | 7 of program celebration and watching the excitement in the playgroups in the approach to

Christmas. I also attended the GSNCA Inc. Family Christmas Party at Queen’s Park.
This year the Family Christmas Party was organised by the Mother’s Empowered group
and they did such a fantastic job of ensuring plenty of fun for everyone attending with a
jumping castle, magician, Let’s Read reading corner and plenty more fun activities!

Program

Literacy and Numeracy Program | 8

Early  Years Health and | 9 Another highlight for December was watching the donations roll in for our Adopt A Family

program over Christmas. It is just so inspiring to see the generosity of our community and
Mackay Community No Interest |10 their passion for ensuring that al} famil@es have a r.eally special Ch.ri.stmas. To all of our
Loans Scheme sponsors thankyou so very much, it was just fantastic to see the families faces light up and
their expressions of appreciation as they came in to collect their hampers.

Energy Saving Tips from Mackay | 11

Community No Interest Loans This year we have all of our usual groups and programs available and accessing both
Scheme Centres. SCFC will continue to have the Queensland Health New Born Baby Clinics and
Antenatal Clinics on a Monday morning, the Child Hearing Checks on a Tuesday morning,
Participate In Prosperity | 12 the ABA meeting on a Tuesday morning fortnightly, the playgroups running on
Program Wednesday, Thursday and Friday mornings, the Mother's Empowered Group meeting at
least monthly, as well as plenty of other groups utilising the Centre.From SCFC we also
Indigenous  Parent  Support | 13 continue to operate the Child and Family Support Hub, the Early Years Health and
Program Wellbeing Program, the Participate in Prosperity Program, the Good Beginnings Home
Based Family Support Program and the Mackay Community No Interest Loan Scheme.
Indigenous Playgroup Flyer 14
I would just like to take this opportunity to thank all of our staff and volunteers for all of
About George Street | 15 their wonderful work throughout 2011 and I look forward to continuing to work with you
Neighborhood Centre all throughout 2012. I would also like to welcome Lyn Gargano to our team as the

Multicultural Community Worker. Lyn started with us in January and we feel very
privileged to have her working as a part of our team.

ueen5|and I hope that everyone has a great start to 2012 and I look forwarding to seeing you all in our
Centres throughout the year!
Jarrah Steen

Department of Communties Centre Leader




Intake & Referral Officer
(Emergency Relief)

Welcome to a New Year and | hope you and your families stayed safe and well over the festive season!

As mentioned in my final news article for 2011, George Street participated for the 2m year running, in the 2011 Adopt —
A- Family Christmas appeal. This is an initiative by the Mackay Daily Mercury and invites community organisations to
nominate vulnerable individuals and families to be sponsored for the Christmas period.

The concept of this appeal is to “lend a hand to someone who may never be in a position to return the favour”.

Our centre was overwhelmed with an extremely positive community response. This response resulted in 31 vulnerable
families being sponsored by both individuals and community businesses/organisation. It was a pleasure and a very
rewarding task to be involved in the coordination of this initiative and congratulations to those sponsors involved for
2011. Thank you for sharing your Christmas spirit ...!

During 2012, my role as Intake and Referral officer will continue to be dedicated to meeting with vulnerable client groups
that require support for a range of issues. This support is provided in the way of making appropriate service referrals in
an attempt to stabilise the situation. Throughout this period of reaching stabilisation, emergency relief funds are
available to assist the client practically with financial support i.e. food, fuel, etc.

An effective referral process only comes from good local knowledge regarding the many local services and programs
available. Thank you to the Emergency Relief Network who communicates and meets on a regular basis. Your experience
and wealth of knowledge continues to provide support when required. The network allows providers within the area of
emergency relief, to have a good understanding about the extent of support available within Mackay and a better sense
of how to work collaboratively to provide good outcomes for vulnerable clients. This Emergency Relief Network has their
first meeting for 2012 scheduled for the 15 February — if you would like to attend this meeting, please contact me to
confirm your attendance.

This period of the New Year sees the area of Emergency Relief continuing through its busiest period. Although the
Christmas period is over, the New Year brings with it a range of issues facing vulnerable groups including; back to school
expenses and the unpredictable natural disaster season.

Although it is acknowledged that this period of the year causes financial distress to the majority of Mackay families, these
events are a burden particularly on vulnerable families who are already struggling financially, emotionally and sometimes
physically.

George Street and the Emergency Relief program in particular, are dedicated to ensuring this anxious period of the year,
is focused on as much as possible so that vulnerable Mackay families have the assistance and support they require.

For the next 3 months, my program will be focusing on:
Natural Disaster planning and recovery.
Return to School initiatives — supporting families with expenses associated with children returning to school.
I sincerely hope you and your family have had a safe and happy start to 2012 and

Please continue to take care of yourself and those around you.

Cheers
Debbie



RAI provides intensive family support for eligible families. RAI stands for “Referral for
Active Intervention”

Who Can Access RAI?

RAI is a referral only program - Families are referred to RAI via a range of Government and Non — government
services and must meet the RAI eligibility criteria to receive RAI services.

RAI provides services for families who have children pre-birth to 18 years of age.

About the RAI Service?
George Street Neighbourhood Centre RAI Service is a service that works with families and supports families
experiencing difficulties to improve circumstances and achieve positive outcomes.

The RAI service is based on a case management model. This requires families to make a commitment to making
positive changes in order to alleviate and/or overcome the difficulties that might be impacting on their family.

Some of examples of situations that can impact on family’s capacity to cope are ;

e Parenting difficulties/child behaviour
¢ Negative family/partner relationships
e Homelessness and housing issues

e Extreme financial hardship

e Disability or Mental Health

Alcohol or drug misuse

Long term unemployment

Lack of confidence / low self esteem

History of / or current domestic and family violence

What support can RAI provide to my family?

RAI provides services that may include but are not limited to:

e The provision of information and referral specific to the needs of your family

e Advocacy to assist families engage with supports and specialty services (if required)

e Emotional & practical support

e Parenting education and support

e Problem solving

¢ Information and access to educational and development courses (relating to parenting)

If you would like more information about RAI or any other George Street Neighbourhood Centre services please

phone: 4957 2626

Listen to your inner voice and follow 1t for 1t 1is
wisdom and knows what 1s best for you.

CHEERS!
>

; o ~—— &ro@nne Fisher ~ Intensive ¢ami@ Supporf Worker




Try these tips to save money on your credit card.

Before you get a credit card, use a budget planner to help you plan your

Mackay Regional Financial

Counselling Service

Managing your credit card

spending

When choosing a credit card, shop around and compare fees and interest rates

Once you have a credit card

Avoid cash advances because they usually attract higher interest

Use store cards wisely and be aware what fees are charged

Keep track of spending on your credit card so you stay within your limit

Pay your credit card bill promptly to avoid paying extra interest or a late payment fee

Pay more than the minimum repayment each month to pay off your card balance more
quickly and save on interest

If you can only make the minimum monthly repayment, look for a card with a lower interest

rate and pay off more when you to choose a card that suits your needs

Use the credit card calculator to work out the fastest way you can pay off your credit card

For more information please visit the Money Smart website
www.moneysmart.gov.au.

y From ASIC,
W E the financial
“s regulator

Simple guidance you can trust

Amgtrallan Govermment

What is financial counselling?

We provide support, information, options and advocacy to individuals and families experiencing
personal financial difficulties due to circumstances such as unemployment, sickness, credit over
commitment and family breakdown.

There is no charge for this confidential service.
For more information or an appointment, contact the service by:
Phone: (07) 4957 2626
Facsimile: (07) 4957 6728
Email: mrfcs@georgestreetnc.org.au
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https://www.moneysmart.gov.au/tools-and-resources/calculators-and-tools/budget-planner
https://www.moneysmart.gov.au/

Childcare and Family HUB

Being a parent is the most important and challenging job many adults have in their lifetime. The aim of good parenting is to
raise healthy, well adjusted children who have to the skills they will need in adult life.

A person’s work is an important part of life. It gives parents money t take care of children and to provide for their basic needs.
For most parents however, returning to work after the birth of a child is a major challenge. When parents work they need to
learn how to balance the needs of their children ad family, and the workplace.

Here are some suggestions for parent’s returning to work;

Be organised

Teach children to do things for themselves

Develop a leaving home routine and have some basic ground rules
Avoid unnecessary conflict before work

Avoid scheduling important early morning meetings

Make sure you and your partner work together as a team

Chose your childcare carefully

Make your family your priority

If you require any further information or support please call Shakespeare Child and Family Centre on (07) 4957 7222

Banana yoghurt muffins

Ingredients

®1 3/4 cups self-raising flour
®1 /2 cup caster sugar

®1 cup natural yoghurt
®1legg

®2 /3 cup vegetable oil

2 large bananas, mashed
Method

Preheat oven to 180°C. Lightly grease a 12-hole, 1/3 cup-capacity muffin pan. Sift flour and sugar into a bowl.
Combine yoghurt, egg, oil and 1 cup mashed banana in a large bowl. Gradually add dry ingredients, stirring until just combined.
Spoon mixture into muffin holes. Bake for 20 to 25 minutes or until a skewer inserted into the centre comes out clean.

Stand mulffins in pan for 5 minutes. Turn onto a wire rack to cool completely. Serve warm or cold.

(6]



Migrant settlement Program

Migrant Settlement Program

February 2012

Mon Tue Wed Thu Fri Sat Sun
1 2 3 4 5

6 7 8 9 10 11 12
13 14 15 & 16 17 18 19
20 21 29 & 93 24 25 26

27 128 29 &

Mlgr ation Enquiries: 49572626
Advice by Email:
. pw@georgestreetnc.
appointment org.au
only

Tues, Wed, Thurs
8.30-3 pm

The Migrant Settlement Program is supported by funding from the Australian Government/Department of
Immigration and Citizenship under the Settlement Grants Program funding program




MULTICULTURAL COMMUNITY
FPROGRAM

|

|

| Hello Everyone,

|

| My name is Lyn Gargano and | am the new

| Multi Cultural Community Worker here at the

| George Street Neighbourhood Centre.

|

|| am looking forward to settling into this position
| and getting to know past and future clients.

WORLD CAFE
Culturc Sharing GrouP

Do you want to meet people and make new friends?
Do you want to practice your English?
Would you like to share and learn about different
cultures?
There is a different activity each week. We do craft,l
cooking, conversational games and small projects. wel
celebrate and learn about different cultures in Mackay |
When- Every Tuesday,

10.30am to 12.00pm

|
| Lyn . |
Where— George Street Neighbourhood Centre |
| 4 George Street, South Mackay |
I Please call before coming. |
I Contact Lyn |
| Tuesday/Wednesday 8.30am—4.00pm |
| Thursday 8.30am—3.00pm |
| on 4957 2626. I
: |
S
4EA - Ol OEAOI OOOAIT #1 11 O1 EAeayouainemBefada cultural group,
OET O1I A AA AT 1T OAAOAA AU | Al Arigeatd orlanemmloelof migrants
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Do you work/ live in these areas?
ATi O

A I‘?%} At Sy on: 4957 2626

Email: multi@georgestreetnc.org.au
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George Street Nelghbourhood Ce treJ
ADULT LITERACY AND NUMERACY PROGRAM
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- English classes running at the moment are;

+r Monday from 3.30pm i 5.00pm and Thursday from 3.30pm i 5.00pm at Mackay Language College, Mllton P
7;7 Street, behind ADCARE. A
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Tuesday afternoon from 1.00pm T 3.00pm inthe shed and Friday afternoon from 1.00pm T 3.00pm
~ Community English classes here at George Street Neighbourhood Centre in the shed. We have not started these
yet please contact the centre to ask for starting date.
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0 These classes are for people who have made Australia their new home and would like to improve their Engllsh\
7r speaking, listening, reading and writing skills in a welcoming environment with friendly people. The classes are ¢
7c free of charge to students. ¢
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- Literacy and Numeracy tutoring is running in 2012

¢ These sessions are designed to support the individual needs of the students and will assist participants with everydaw
v¢ life skills. All tutoring is free to eligible participants . The only cost is yourtime and commitment to your v
¥ learning. 7
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Computer Basics program runs for five weeks. A new program will start next term. If you would like to learn how ;
to turn on and use a computer including basic word processing skills and an introduction to the internet this program
may be for you. Please contact me on 49572626 if you want to join the program.
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- Reading and Writing classes S
7¢ These classes will start again in February. Please contact me if you would like to attend. A
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If you would like to be involved in our programs as a student or atutor please contact me on the number below.
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We will be running Volunteer Tutor Training again in 2012 if you are interested in becoming a Tutor please ',
call me on the number below.
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_ WANT TO FIND OUT MORE ABOUT OUR PROGRAM?
Please callJanette (Learning Support Coordinator) on 49572626 . pA
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. Early Years Health and Wellbeing Program
N Drop into 43 Shakespeare St

Z ; or call
Aoty St o ﬁa% Marnie and Shaye on 4957 7222

Online Safety

. There are a lot of discussions around keeping children safe in all sorts of environments water,
I kitchens, on the street just to name a few. The internet is a different world that we all live with and is

i also an environment that we need to ensure is safe for our children. .

‘Tj) =P2623=Z3TC=ZUt>32ctteUtOY=Cte=ZwytnO=ZWYU=P2O3=CtecFwaaod
!to make good decisions. The most effective way to keep your child safe online is to get involved and -
| to do so as early as possible. Encourage them to share their online experiences with you t the good
iand the bad.

I The Early Years Team has a few ideas on how to keep for children safe while online.

Download Blue Coat k9 web protection - http://www1.k9webprotection.com/

Blue Coat is FREE to download. p6e d=¢t3yo0nj =Zz=ydW=beo66Uca2rta=qUuwattc

block entire categories of content, such as pornography or gambling, or block specific
Web sites, such as Face book. The Blue Coat Web filtering technology can recognize
and categorize all Web content, therefore new content is categorized straight away and
blocked instantly if it falls into one of the categories your family has chosen to block.
There are 70 categories to choose from so it is sure to have the ones you are concerned
about. This freeware also protects against spyware and malware and it has won many
awards for its filtering capabilities.

Join Togetherville with you children - http://togetherville.com/safe
The internet is not going anywhere, therefore your children should have fun online and
you should not have to worry about their safety. By joining togetherville your children
have access to appropriate games, activities and can do safe controlled social

networking. In Togetherville, you don't just manage your kid's profile - you play,
wteeet2w3yOUdY=3td=j 23cU=pP263=63Uscé==Y3UC=ZpP26G=6Uct
social networks like face book in a safe environment that will prepare them for when you -

(the parent) decide they are ready to enter social networks on their own. You choose who I

23] T ywwljj=Zet=Zeayaczwaeb649nj = py66=2tj 29U=Ytgluealcs
there is no possibility of anonymous users. Drop - down pre - set messaging, moderated

commenting, no private chat, no uploads. Parents can see all activity in real time on the .
waeobédnj =py66=3t94=63U=wa3e26d9cUt=rtUs3Uc=UtOUC),] Eblﬁngw’r

!Real kids need real grownups to guide the way for online safety and there is no time like the present.
I Please look at these sites and explore how to make the online environment as safe as any other

I environment your child uses.
|


http://www1.k9webprotection.com/

The Mackay Community No Interest Loan Schen

he Mackay Community No Interest Loan
Scheme (MCNILS) became operational in
October 1998. The Scheme seeks to provide
low-income earners with the opportunity to
access credit for the purpose of purchasing
essential household items and or medical
equipment without incurring any interest or
additional finance fees/charges.

MCNILS recognises the difficulties faced by people on low incomes when attempting
to purchase essential household items. The capacity to save for large whitegoods
items, such as: refrigerators and washing machines are severely limited when a
family’s sole source of income is a government benefit or pension, or a low weekly
wage. Major lending institutions tend to proved small amounts of credit at very high
rates of interest and only to those deemed to have the capacity to repay. Single
parents are often excluded from this group and are often not eligible for credit
cards. Hire of whitegoods can mean the payment of exorbitant sums for an item
which may never be owned by the renter. MCNILS seeks to provide a means to
avoid the poverty trap for low income earners by enabling them to access loans
with repayments structured around a comfortable repayment system which
required no interest payments.

Interested?

If you receive a payment/pension from Centrelink or are a genuine low income earner then the Mackay
Community No Interest Loan Scheme may be able to assist you in purchasing some new household
items, white-goods or medical equipment.

Contact us:
George Street Neighbourhood Centre OR Shakespeare Child & Family Centre
07) 49 572626 07) 49 577222

10



4 things to remember when you
buy household items

1. Size makes a difference — do your
whitegoods match your need?

The bigger your fridge, dishwasher, dryer, air
conditioner, heater, TV and computer, the
more electricity or water it uses and the more
expensive it is to run. Choose a unit that is no
bigger than what you really need for yourself
or your household—you’ll save on your bills
and it’s a plus for the environment too.

2. It’s in the stars—read energy and water
labels

Star rating labels help you find the most
efficient machines to help you save energy,
water and money. Buying an appliance with a
higher star rating can save you hundreds of
dollars over the life of the item—the more
stars the better.

3. Low wattage = use less energy and

reduce costs

Household electronics do not feature star
ratings but wattage is an indicator of how
much power the equipment will use—both in
operation and in standby mode. The lower the
wattage, the more energy efficient the
equipment is and the more money you’ll save.
Larger, faster equipment uses more electricity
and is more expensive to run.

4. The longer the life span the better

The longer the life span the more money you
save and the less waste you create in the long
run. Life span varies depending on the
manufacturer, for example, while the average
life expectancy of a front loading machine is 11
yrs, one manufacturer claims that the average
life expectancy of their machines is 20 years or
almost double the average span. Find out the
life expectancy of the appliance you are
considering.

The energy label is the only information
label that can help consumers compare
appliances and make an energy-wise
choice.

0

ENERGY
RATING

Wh per year

Wh st i acscntince b ASINZS 4474 T
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For more information and o compars
appiances, refer to:

‘Compare models at www.anergynunggwau| o ing.gov.au

What else can | do to make a difference?

The are additional things that you can do once
you get your home to make you purchase more
environmentally friendly. For example, where
possible turn appliances off at the power point
instead of leaving them in ‘standby’. This can
reduce your electricity consumption by an
additional 10%. More ideas about simple things
you can do at home to be more environmentally
friendly can be found on the Environment and
Resource Management site:

www.epa.gld.gov.au/environmental_management
/sustainability

Energy saving tips proudly bought to
you by:

NILS® & George Street Neighbourhood
Centre

s NilS

1




DARTICIPATE IN PROSPER[T)

"B

The PiP program offers a welcoming, friendly environment where you can receive support towards getting into
employment. PiP provides a supportive approach to enhance employment opportunities by reducing barriers. This
will allow the opportunity to develop skills to find suitable employment.

The program's objectives are to:
Increase employment prospects and community participation
Provide opportunities for undertaking training courses
Improve quality of life by reducing barriers and disadvantages
Address obstacles to gaining employment
Connect individuals to employment pathways
Help participants to make informed decisions for their own life's direction
Link participants with courses fo improve reading, writing and basic maths
Assist participants with job seeking and interview skills
Increase self esteem and self worth of participants
The program of fers support to the following people aged over 18 years:
Long-term unemployed
Employed for 25 hours per week or less
Mature age job seekers
Post released offenders
Those with low levels of reading, writing and basic maths skills
Those with challenges with employment due to industry restructure in their workplace
Those who have a disability
Those with parenting or caring responsibilities

Our program is proud to work with Aboriginal, Torres Strait Islanders, Australian South Sea Islanders and
people belonging to Culturally and Linguistically Diverse backgrounds

The only cost is your time and commitment

TO FIND OUT MORE ABOUT PARTICIPATE IN PROSPERITY (PiP)
CONTACT
Jeni Leibie Program Coordinator
Alex Cowan-Thuesen Case Manager
At
'Shakespeare Child and Family Centre'
43 Shakespeare Street. East Mackay
Phone 49577222
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.‘
O Indigenous Parenting Suppo
Program (IPSP)

5 Triple oOP
) oWho would have thoug Par
be such a chall

Come along for a FREE positive parenting
experience.

The IPSP is designed to give ideas and learn new
ways to make Parenting a more enjoyable
experience.

The program is delivered in a culturally friendly

ideas.

0Share the ideas that o or y
i deas that work f g /S O

Please contact Dianne at
George Street Neighbourhood Centre
Phone 4957 2626
Email psp@georgestreetnc.org.au
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Program (IPSP)
Indigenous Playgroup

George Street Neighbourhood Centre
“The Shed”

4 George Street

South Mackay

Every Tuesday Morning

9.30-11.30am

Morning Tea is provided

Free

So What is a Playgroup?

A playgroup is an informal session where parents, grandparents,
carers, children and babies meet together in a casual, relaxed
environment.

Playgroups are set up and run by parents and carers, with children
choosing from a range of actives set up to meet their varying needs.

14



George Street Neighbourhood

Centre Association Inc

Primary Business Address
4 George Street
SOUTH MACKAY QLD 4740

Phone: 49572626
Fax: 49576728
Email: admin@georgestreetnc.org.au
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Shakespeare Child and Family
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Email: s.admin@georgestreetnc.
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