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How fast the months 
are going by, its half 
way through the year 
already and our brief 
winter is upon us! 

We pass on our best wishes to 
Nola and her family as she 
takes some time out from the 
centre to spend with her family. 
We look forward to Nola 
returning at the end of this 
month. 

Both George Street 
Neighbourhood Centre and the 
Shakespeare Child & Family 
Centre continue to provide 
support across the various 
programs to the community. 

This could not happen without 
the support of Management 
Committee and all the 
volunteers that support the 
organisations programs. 

Last month we 
celebrated 
ñNational 
Volunteer Weekò 
with a special 
thank you 
activity for all the 
centre 

volunteers. George Street 
Neighbourhood Centre would 
like to formally thank all our 
volunteers for their continued 
dedication and work in the 
community. 

We celebrated ñFamilies 
Weekò at the Shakespeare 
Child & Family Centre in May 
with a party morning for 
families. This was enjoyed by 
over 30 families with children  

 

 

ranging from 0-5 years. The 
children enjoyed our Jumping 
Castle, Balloons, Morning Tea 
and a craft activities provided 
by Bunningôs Warehouse.        

A special thank you to Shelly 
from Bunningôs Warehouse 
for sharing her skills to 
engage the children in this 
special event. 

Program Coordinators continue 
to provide a range of services to 
individuals and families in the 
community out of the two 
locations of George Street 
Neighbourhood Centre. I 
encourage you to take the 
opportunity to read this 
newsletter and learn more about 
what each program can provide. 

  

ñTwo locations supporting your 
communityò 

 

  

Happy Neighbouring 
Sue Jorgensen 
George Street Neighbourhood 
Centre Assoc Inc 
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What does PiP do? 

 

We work with people identified as facing multiple barriers to either entering the workforce, 

being involved in the community or having the ability to access further education and 

training. 

Our aim is to provide personal support from a Case Manager, where we work alongside 

you to identify the issues you would like to improve on and some goals you would like to 

achieve. 

 

We offer support if you are disadvantaged through; 

 

Reading, writing and maths   Aboriginal, South Sea Islander or Torres 

difficulties      Strait Islander 

Leaving school early    Serving time in a prison 

Difficulty fitting in to your new    Older job seeker over 45 years old 

Country/Cultural issues    From a culturally and linguistically diverse 

Housing problems/Homeless   community 

Mental and Physical Health Issues   Lack of confidence/Social Skills/Low Self 

Disability      Esteem 

43 Shakespeare Street  

Phone 4957 7222  

Hints and Tips for Job Seekers 

 

Volunteering your time to local charity organisations has multiple benefits. 

Not only will you learn new skills and knowledge but you will also meet some new 
people who could help you in your job seeking and become new friends. 

Sometimes you might even be offered a paid job at the organisation. 

Future employers will also  value volunteering work as a way of showing you are 
improving yourself.  Include this work on your resume. 

TO FIND OUT MORE ABOUT THE PROGRAM CONTACT 

Jeni Leibie  Program Coordination 

Alex Cowan-Thuesen Case Manager 

At ñShakespeare Child and Family Centreò 

43 Shakespeare Street 

East Mackay  Qld 4740 

Phone: 49577222 



 

3 

4 George Street  

Phone:  49572626  

George Street Neighbourhood Centre  

)ÎÄÉÇÅÎÏÕÓ 0ÁÒÅÎÔÉÎÇ 3ÕÐÐÏÒÔ #ÏÏÒÄÉÎÁÔÏÒ ɉ4ÒÉÐÌÅ Ȭ0ȭɊ 
 

 

 

 

 

The George Street Neighbourhood Centre offers the Indigenous Parenting Support Program - 
Triple óPô with accredited facilitators accepting registrations from parents/guardians/
grandparents or carers of children who volunteer to attend the program. 

 

The Positive Parenting Program - Triple óPô (PPP) is an approach to parenting that aims to 
promote childrenôs development and manage childrenôs behaviour in a constructive and non - 
harmful way.  It is based on good communication and positive attention to help children 
develop. 

 

A óCertificate of Attendanceô is presented to each person that completes the program. 

 

Some tips that we discuss and demonstrate during the Triple óPô sessions are about: 

 

PROMOTING CHILDRENôS DEVELOPMENT 

 

Spend quality time with you child:  Try to spend small amount of time with your child - as 
little as 1 or 2 minutes - frequently throughout the day. 

Talk with your child:  Talking with your children helps them learn to speak, teachers 
conversational and social skills and boosts your childôs self-esteem. 

Show affection:  Another way of showing you are interested and care for your child is to give 
them plenty of affection.  A hug and a cuddle help children grow up feeling cared for and 
comfortable with giving and receiving affection. 

Praise your child:  All children and adults like to be praised.  Notice your child behaving well 
and praise them for good behaviour. 

It is important to take care of yourself as a parent.  Being a good parent does not mean 
that your child should dominate your life.  If your own need are being met, it is much easier to 
be patient, consistent and available to your child. 

 

Please feel free to contact me as I would be happy to share with you any information about 
attending the Triple óPô program or just talking with you about a child behaviour that you feel 
you may need some extra help with. 

 

Contact Dianne on 49 57 2626 
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43 Shakespeare Street  

Phone 4957 77222  

Childcare and Family Support Hub  

 

 

 

 

Family support provided by the Hub Family Support worker can assist families to work through 
issues such as; financial hardship, isolation, child behaviour, risk of homelessness, breakdown 
in family relationships, early childhood and parenting issues and general personal crisis. If you 
feel as though you need some help please do not hesitate to call the family support worker. You 
can talk about your situation and be assured of confidential support and assistance. 

 

The Mackay region has identified that families living here are at a higher risk of isolation than 
many other areas of Australia. The Family Support worker can support you to increase your 
resources by supporting you to enhance your parenting skills and support networks.  The 
Mackay region offers a broad range of services and supports to assist people in many areas of 
need. The Hub Family Support worker can help assist a link with these networks and lessen 
family stress and hardship. Support provided through the Hub is tailored to your needs.  

 

Craft ideas for your toddlers..... 

PASTA JEWELRY  

This toddler craft will enhance your child's eye and hand coordination.  

 

You will need: 
* Rubbing alcohol  
* Food colouring  
* Small bowls (one bowl for each colour desired)  
* Variety of macaroni and other string-able pasta  
* Waxed dental floss  
* Paper towel  

Adults help is needed for this toddler craft.  

Have an adult pour some rubbing alcohol into each bowl, and add a drop of food colouring into the 
liquid until it reaches the desired shade. Place the pasta or macaroni into the solution to dye. After it has 
reached its desired colour, allow to completely dry on the paper towel.  

Place the pasta into clean dry bowls, separating and organizing by colour and shape. Measure off an 
appropriate length of dental floss, and allow the child to begin stringing his or her necklace. When 
completed, securely tie together the ends.  

If you would like to make bracelets or anklets, try using thin stretchable elastic instead of dental floss. 

 

http://www.parentingtoddlers.com/toddlercraft.html
http://www.parentingtoddlers.com/toddlercraft.html
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Experiencing personal financial difficultiesé 

Speak to a financial counsellor  
  
 

 

 

 

 

 

 

 

 

 

Centrally located at the George Street Neighbourhood Centre our service 

provides financial counselling throughout the Mackay region: Mackay, 
Whitsunday and Issacs.  

 

We provide support, information, options and advocacy to individuals, families and small business operators 
experiencing personal financial difficulties due to circumstances such as unemployment, sickness, credit over 

commitment and family breakdown.  

 

There is no charge for this confidential service  

 

Appointments can be at our centre, by telephone or, at outreach or arranged locations throughout the region.  

 

For more information or an appointment, contact the service by:  

 

Phone: (07) 4957 2626  

Facsimile: (07) 4957 6728  

 

Email: mrfcs@georgestreetnc.org.au  

 

Post: PO Box 4112, South Mackay, Q 4740  

 

Office Hours:  

Monday to Friday  

8:30am to 3.00pm  

or by appointment  

 

Office Location:  

George Street Neighbourhood Centre  

4 George Street  

South Mackay Q  4740  

 

4 George Street  

Phone 49572626  

Mackay Regional  

Counselling  

Service  

Financial  
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Early Years Health and Wellbeing Team 
 

Resilience in children  

 

This term, the Early Years Health and Wellbeing team have been focussing on promoting 

resilience in children. Resilience refers to a childõs ability to deal with their emotions, and 

is important to help children manage negative feelings that might cause them stress or 

anxiety.  

Research shows that children who receive resilience training are more likely to be caring, 

socially skilled, have empathy towards others and be better able to cope with negative 

events. All children are different in how they deal with emotions such as disappointment, 

frustration and grief, and some have more sensitive temperaments. There are a few 

things that families can do to help their children to develop resilience:  

¶ Help them to name their feelings  

¶ Teach them appropriate ways to show their feelings  

¶ Encourage a positive outlook  

¶ Come up with ways of coping with negative feelings  

¶ Address negative emotions and situations  

¶ Plan for stressful events, like starting school  

¶ Talk with them about their feelings  

Relaxation is a key ingredient in living a positive lifestyle, and children can be taught to 

relax too. Try doing some òMilkshake Breathingó to practise taking slow deep breaths: 

Have a small cup with a couple of inches of water in the bottom.  

Using a straw, get your child to blow small, controlled bubbles for as long as they can 

with one breath.  

Get them to watch their tummy moving in and out as they breath.  

 

 

Tips taken from the Triple P Tip Sheet òRaising Resilient Childrenó. For more 

information contact us at Shakespeare Child and Family Centre 49577222.  

43 Shakespeare Street  

Phone 4957 7222  

Early Years Health and 

Wellbeing  
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Welcome to all the families that visit the Shakespeare Child & Family Centre.  

 

 

The centre has become a vibrant óhubô in the community for families with young children to come and participate in the 
many groups and/or services offered. 

Our Community Health partners are very busy providing a ñBaby Drop-inò service to families where babies can be 
weighed and measured and family offered the support necessary when adapting to a new baby in the home. The 
demand for Hearing Checks is increasing and now provided on a weekly basis. Recently the ñNew Parents Parenting 
Groupò was able to participate following their session in our Family Fun Day celebration. 

Remember we now also have the services of a mobile nurse practitioner to assist with any additional concerns in pre 
and post natal care for mum and bubs. 

Australian Breastfeeding Mothers Assoc (ABA) meet weekly on Tuesday mornings. The ñcoffee and chatò session on 
alternate weeks has proved very popular and we have been busy trying to manipulate the space as best as possible 
to accommodate the many prams and strollers that are needed to transport our precious bubs. 

This year George Street Neighbourhood Centre focused on the positive role of ñfamiliesò in our community by 
celebrating National Families Week at the Shakespeare Chile & Family Centre venue. Timed to coincide with the 
United Nations International Day of Families on 15

th
 May, this day marks the importance that the international 

community places on families in many parts of the world. 

Families were encouraged to come along and join in a morning of social activity and fun. The centre had over 70 
parents and children and babies attend the fun packed morning and enjoy a great morning tea, jumping castle, 
balloons, etc. 

The Centre would like to publicly thank Shelly from Bunningôs Warehouse for providing her encouragement and skill 
that engaged the children in craft activities. Each child was able to take home a unique and colourful magnet as well 
as the centreôs ñgoodie bagsò that proved very popular on the day! 

 

Centre Programs: 

Early Years Health & Wellbeing 

HUB/Family Support 

Participate in Prosperity (PiP) 

Good Beginnings Home Based Family Support 

Playgroups: 

Suntots  (Wed 9.30-11.30) 

Patch (Thurs 9.30 ï 11.30) 

Multicultural (Friday9.30 ï 11.30) 

 

 

 

 

 

ñCome along and be a part of your community centreò ï For more info telephone: 49 577 222  

43 Shakespeare Street  

phone 4957 7222  
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43 Shakespeare Street  

Phone 4957 7222  

Good Beginningôs 
Home Based Family Support Program (GBFSHB)  

óChildren grow from good beginningsô 

Good Beginnings Home Based Family Support Program utilises the services of trained volunteers to offer support, 

friendship and practical assistance to families in stressful situations.  The program can help you and your family if you have children under the age of 12 and you live in the Mackay 

urban area. 

There are many reasons this program assists families, if you are experiencing one or more of the following; 

* Are new to town and know no-one 

* Need information about groups and services in the Mackay and Sarina areas 

* Have no family to help you 

* Are a new mother and are not coping 

* Are suffering from post-natal depression 

* Have several children under school age and are not coping 

* Are a sole parent in need of support 

* Are a father who has to care for children and a household for the first time 

* Need to feel more confident as a parent and a person 

* Have suffered a loss and are finding it hard to cope 

* Are finding life a struggle 

Good Beginnings Volunteers are carefully selected for their personal qualities, such as empathy, patience and a respectful, non-

judgmental approach to others. They are supported and supervised by a professional Program Coordinator who also provides the initial and ongoing training.  If you 
would like to part of this team please contact Anne on 49577222 for an information pack and further discussion.  

Volunteer In -Services: -   

June  - 18th  June ð 12:30 ð 2:30 pm  Shakespeare Child & Family Centre.  

July  ð ôCommunity Services Bus Tripõ Date  & time to be confirmed..  

Communication..! Communication..! Communication..!  

Have you wondered about the interpretation of your conversations across generations?  

McCrindle from the Australian Leadership Foundation suggests that the biggest divide facing 

Australian society is not gender, race, technology or income, but the Generational divide.  This 

research highlights interesting aspects of the different generationsõ i.e.  Seniors, Builders, Boomers, 

Gen X, Gen Y & Gen Z. For instance; in particular Generation Y born between1982ð2000, aged     

2 ð 20 and making up 28% (5.15 million) of the Australian population . 

Effective communication with Gen Y...  

ôThe traditional talk and chalk wonõt work with this generation. Our communication style is structured, yet they want freedom. 

We stress learning, they like experiencing. We react, they relate. We focus on the individual, they are social driven...To le arn  more 

about engaging with Gen Y, follow the linkõ... http://www.learningtolearn.sa.edu.au/Colleagues/files/links/UnderstandingGenY.pdf  

Coordinator�³ Anne Williams 

Shakespeare Child & Family Centre 
43 Shakespeare St.   
Phone: 07 4957 7222 
Fax: 07 4957 7569 
E-mail: 
s.gbhb@georgestreetnc.org.au 
Mackay.  Qld  4740 

Interesting Websites:>  

Good Beginnings Australia ð www.goodbeginnings.net.au  

Assisting families from distress to success.  

My Child ñwww.mychild.gov.au   

Providing information to families about Australian Government early learning and care 

initiatives and other issues that affect children. Links to childrenõs health, 

development and wellbeing, parenting and family support services.  

Office For Women ñwww.women.qld.gov.au/iwd   

It is a place where society's diversity is celebrated, women's rights, interests and  

wellbeing are promoted, and men and women enjoy equal opportunity and  

participation.  (International Womenõs Day Sunday ,8th March. FREE resources) 

Children Youth and Womenõs Health Services- www.cyh.com.au  

A wealth of news and practical health information for parents, carers and you ng people. 
Go Volunteer ð www.govolunteer.com.au   

http://www.learningtolearn.sa.edu.au/Colleagues/files/links/UnderstandingGenY.pdf

